o

SilverKey

Technologies

Company profile

Software
for millions.
Trusted by

institutions.

FinTech, GovTech, and Al systems for banks, governments,

international organizations, and enterprises across Egypt
and the MENA region.

Since 2003 - Cairo - Dubai - Doha silverkeytech.com



2003

In the market since

100

Projects shipped

100

People on the team

3

Offices in Cairo, Dubai, and
Doha

14

Countries our work has
reached

Albania - Belgium - Canada - Egypt
- Germany - India - Iraq - KSA -
Lebanon - Morocco - Qatar - South
Africa - UAE - UK

® Whowe are

Founded in Chicago.
Built in Cairo.
Working across
MENA and beyond.

SilverKey Technologies builds FinTech, GovTech, and
Al/data systems for banks, governments, international
organizations, NGOs, and enterprises across Egypt and
the wider MENA region. Banque Du Caire, Mastercard,
CIB, and the United Nations are among the institutions

we have worked with.

We run our own platforms and products, build custom
systems around them, and add engineers and advice

wherever they are needed.

2003 ® Founded in Chicago, Illinois

2006 O Cairo development centre opens
2008 O Partnership with CIB begins

2009 O First GovTech project, with Alexandria

Governorate
2011 O First UN organization partnership, with IOM

2016 O First Al & machine learning shipped to
production

2024 O Dubai and Doha offices open
2025 O iScore, the Egyptian Credit Bureau

2026 O Al for the Supreme Court of Albania, with
UNDP

Today ® 500+ projects shipped, 100+ people,
headquartered in Cairo



® What we build

We build for regulated, high-
scrutiny environments,
at national scale.

¢4 FinTeCh Digital wallets, payments, merchant and acceptance
Banking for everyone apps, bill-payment aggregation, corporate credit cards,
BNPL, and digital lending. Our flagship work is Taly,

Banque Du Caire’s digital payments company.

¢ GQVTeCh Citizen-service portals, permits and licensing, inspection

Reimagining public service systems, case and workflow management, and training

platforms for ministries and governorates.

C Al & Data Machine learning in production since 2016, computer
Al that works vision, LLM-based products, and data engineering and
analytics pipelines.

4 Enterprises & E-commerce platforms, internal business systems,
Sta rtu PS automation, MVPs, and scale-ups.

Speed meets scale

( International OrgS & Grant management, contract management, monitoring
NGOS and evaluation, and migration and labour systems for

UN agencies, GlZ, and foundations.
Backing the world’s changemakers gend . !
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® Our products

Ready-made platforms
that give you a head start.

Alongside custom builds, we bring platforms of our own. Projects start from working
software, shaped around your business.

Mobile Wallets

Wallet experiences that make

¢ Finance Digital Lending
Loan origination (LOS), BNPL, and
instalments, from application and checks

to approval and repayment.

everyday payments simple.

Delivered for Mastercard in Egypt,

In use at Taly, Banque Du Caire with Paymob

¢{ Commerce &
hospitality

StayOps

Property management for short
stays: Airbnb and multichannel
sync, operations, and housekeeping
in one place.

Promo Engine

Runs promotions, discounts, and offers
across your channels.

In use at Dabdoob and iScore

In use at iGet Hospitality

{ Government SilverKey Learning

Platform

Structured training, digital tools,
and knowledge sharing for public-

Inspection

Plans visits, guides inspectors through
checklists, and turns findings into
reports and follow-ups.

With the ILO and Egypt’s Ministries of sector employees.

Manpower and Education The engine behind Govinnover (MCIT

Al products

Talentino

Recruitment Saa$ for screening,
interviews, and candidate
matching. Serving businesses in
Egypt, KSA, and Qatar.

Mimir Al

EARLY STAGE - INTERNAL R&D

Al trade assistant for exporters,
answering cross-border trade
guestions from a curated library
of trade documents.

Tendrix

Helps buyers assess and evaluate
bids thoroughly, and helps
suppliers build their proposals.

Rawy @

Al-personalized daily audio app,
built on NLP and
recommendation technology.

with GIZ Egypt)

OOH Vision

Computer vision that monitors
billboards and reports on
campaigns. In use in Egypt, KSA,
the UAE, and Lebanon.




® How wework

End to end, from strategy
and design to hosting,
training, and support.

< Tech Solutions ¢ Al/ML
End-to-end design and delivery of custom Models, LLM applications, computer vision,
software. recommendation, and prediction.
{ Web & Mobile Development ¢ Team Augmentation &
Web platforms, iOS and Android, and cross- Outsourcing
platform apps. Dedicated engineers and squads working

inside your team.

¢ Tech Due Diligence & Consultancy ¢ DataEngineering

Technical assessment of startups and Pipelines, warehousing, and analytics.
platforms for investors and venture firms.

Three ways to work with us

Build Augment Advise

We design and deliver Our engineers and squads join Due diligence and consultancy
complete systems, end to end. your team. for investors and leadership

teams.

Their ability to quickly evaluate the technical foundations of startups has
significantly enhanced our decision-making process.

Hamed Mahmoud, Principal, Access Bridge Ventures




® Selected work - Finance and government

Case in focus

Taly

Digital payments company of Banque Du
Caire. A partnership from the very
beginning.

What we built

Acceptance and merchant apps
Bill-payment aggregation
Corporate credit cards

Qahera Cash

BNPL and digital lending

( Recognized by Taly for its pivotal role in building Egypt’s first comprehensive

digital payments ecosystem.

Also in finance and government

CiB
Online Recruitment & Assessment

An organization-wide hiring and assessment
platform, built and maintained by SilverKey.

Ministry of Education, with GIZ
Quality Management System

Quality monitoring and evaluation across Egypt’s
technical education schools, improving school
ratings.

350+

Alexandria Governorate
Digital Permits & Licensing

Permit and licence types in one digital service, with
faster processing and more transparency.

ILO & Ministry of Manpower
Labour and OSH Inspection Systems

National inspection systems with national-level
training. Recognized by the ILO and the Minister of
Manpower.

MCIT
Learning Management System

Capacity-building programmes delivered across
government entities.

10.2M

Cairo Governorate
Governorate Portal

Online services and information for a city of 10.2
million people.
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Selected work - Development, enterprise, and consumer

registered users on Dabdoob, the GCC e-commerce
platform running on a complete technology solution built
by SilverKey.

For changemakers For enterprises and consumers
: GIZ - Contract Management Procter & Gamble - Funding
1Z
g Information System pfg automation
NGO profiles, grant cycles, and Removes manual paperwork from
inspection workflows. Two major GIZ funding approvals.

projects over five years.

. . Qualcom Qualcomm - Elite System
@ IO0OM IOM - Migration management Sales-performance tracking.

UN MIGRATION - Djgital solutions for the International

Organization for Migration, a partner :u L Talaat Moustafa Group -
since 2011. Cnabma Madinaty

Quality assurance for residential units.

) Sawiris Foundation for Social
m Development

Mother
A platform for the foundation’s PARKERS

operations.

Mother Parkers, Canada -
Supply-chain consulting

Evaluated supply-chain data flows and
the use of ERP and MRP, including
= UNESCO . HiStOI’iC CairO demand p|anning‘

3 Website for the Urban Regeneration

Project for Historic Cairo. Fer2etak - Fantasy football

e Egypt’s most popular fantasy football
USAID - Alexandria game, with 200,000+ active users.
Governorate

USAID

Digital permits and licensing for
Alexandria, delivered with USAID.
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® Intheir words

“ SilverKey has been more than a technology
provider. They have been a true partner in
Taly’s growth from the very beginning.

Magdy Hassan, CEO & Managing Director, Taly

“Over the past 5 years, I've worked with them on
two major GIZ projects ... they're true partners.”

Dina Iskander, Senior Specialist, GIZ

Trusted to build for
Banking & payments
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International organizations

mastercard.

“Effective national-level training ensured timely
delivery and seamless adoption.”

Marwa Salah-Abdou, National Project Manager, ILO
Cairo
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@ Sister companies, partners & affiliations

A network that extends

what we deliver.

Partners

=. Microsoft Microsoft

Odoo

SilverKey is a Microsoft distinguished partner.

odoo SilverKey is an official Odoo partner. Odoo is an open-source suite of business

Partner

apps covering ERP, CRM, accounting, inventory, and more.

Sister companies

Arklea
(& ;Lo oP

Arkleap

Oracle Gold Partner implementing and supporting
Oracle applications, with a focus on manufacturing,
supply chain, and logistics.

~
IGET™

HOSPITALITY

iGet Hospitality

SilverKey’s proptech venture: short-stay property
management, running on our StayOps platform.

ARETE
Arete Global

SAP transformation partner for governments and
enterprises in the Gulf, with programmes in Saudi
Arabia and the UAE.

Innolabs

InnoLabs

SilverKey’s R&D lab, where our Al and computer-
vision products start.

Technology we are bringing to the region

0%o

France
o o o AHEAD OF CYBER THREATS

Al-driven endpoint protection with a zero-
trust approach. We work with Nucleon on
integration and local support for clients in

Egypt and the region.

<c,_>> sEECLXWYﬁDtglMEL)E France

Governance, risk, and compliance in one
platform for security teams. We work with
EYAKO to bring it to banks and public
bodies in the region.




® Why SilverKey

Your reliable tech partner.

® Since 2003, with an international origin in ® 500+ projects shipped, with repeat business
Chicago and headquarters in Cairo. from GIZ, ILO, IOM, and Taly.

® Depthinregulated domains: FinTech and e- ® End to end: strategy, design, engineering,
government in Egypt and MENA. hosting, training, and support.

® Product discipline: we run Talentino, ® ML in production since 2016, with offices in
Tendrix, OOH Vision, Rawy, and Mimir Al. Cairo, Dubai, and Doha.

Recognition

Minister of Emigration Affairs For the ministry’s online presence, portals, and mobile

apps.

Minister of Manpower

International Labour
Organization

Taly for Digital Payments

GlzZz

o

SilverKey

Technologies

For the digital transformation of Labour and OSH
Inspection.

Appreciation certificate.

For Egypt’s first comprehensive digital payments
ecosystem.

For the Quality Management System for technical
education.

Let’s talk.

hello@silverkeytech.com
+97150473 7015 (Dubai)

+20 15 5600 5690 (Cairo)
WhatsApp - message us directly
silverkeytech.com

Cairo (HQ) - Dubai - Doha


mailto:hello@silverkeytech.com
tel:+971504737015
tel:+201556005690
https://wa.me/message/4Y4F5CKIRG7CP1
https://silverkeytech.com/

